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CIGNA Online — Services ) Cigna

ONLINE SERVICES

= acesso aos beneficios

= pedido de reembolso

= status do pagamento online

" pesquisa da rede de atendimento

= download formularios personalizados

= consulta rede mundial de prestadores de servicos
de saude



CIGNA Online — Login / registro

C & Cigna International Health Services BVBA [BE]

¢ Cigna

I AM A PLAN MEMBER

Leam all about your health care plan
and log in to your personal
webpages to check your benefit
and manage your claims.

»

LEARN MORE

Plan members

1 AM A PLAN
SPONSOR
Discover how we can help you
invest in the health and well-being of

your employees or log in to manage
your contract online.

LEARN MORE

https://www.cignahealthbenefits.com/en

Plan sponsors

Health care providers

| AM A HEALTH CARE
PROVIDER

Join our unique network of health
care providers or log in to verify the
eligibility of your patients and check

payments.

LEARN MORE

)( Cigna.

= ACESSAR o site do CIGNA -
https://www.cignahealthbenefi
ts.com/en

= CLICAR em “LEARN MORE” no
campo “1 AM A PLAN
MEMBER”
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CIGNA Online — Login )( Clgna

&« C | & Cigna International Health Services BVBA [BE] | https://www.cignahealthbenefits.com/en/plan-members (ST v

Plan members Plan sponsors Health care providers

PLAN MEMBER LOGIN = INSERIR numero de referéencia

Log in to your personal webpages to consult all information regarding your plan 2

access our online senvices. Enter the personal reference number indicated on y,
et X pessoal

0 O e
e * CLICAR em “CONTINUE”

‘You are here: Home = Plan members

Oursenvces DISCOVER OUR VIDEO WORLDWIDE ACCESS TO = INSERIR senha
Our approach TUTORIALS HEALTH CARE
Sometimes it helps to see how things work. That's why Cur network of 10,000
Worldwide access to we created some short videos so you can find out how to health care providers
health care file a claim, what to do in case of hospitalisation and acrozs the globe

more. ensures easy access to
quality health

Guidelines WATCH THEM NOW care wherever you are.

READ MORE »

FAQs
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CIGNA Online — Registro ,_)( Cigna,,

=9 = Clique em "Esqueceu a senha?"

Plan members Plan sponsors Health care providers

PLAN MEMBER LOGIN = DIGITAR a data de nascimento

Log in to your personal webpages to consult all information reganrding your plan and
access our online services. Ent» *»e personal reference number indicated on your

do membro principal do plano

PERSONAL REFERENC MBER: 270/399749

»

Password forgotten?

Mo i s = CLICAR em "CONTINUE".

You are here: Home » Plan members

Oursenices DISCOVER OUR VIDEO WORLDWIDE ACCESS TO = OBSERVAR recebimento de
sonemes st s o v sy [T § e-mail com um link de senha em

Our approach TUTORIALS HEALTH CARE
Worldwide accass to we created some short videos so you can find out how to health care providers
health care file a claim, what to do in case of hospitalisation and across the globe

more. ensures easy access to

alguns minutos

quality health

Guidelines WATCH THEM NOW care wherever you are.

READ MORE » -



https://www.cignahealthbenefits.com/Microsites/unicef-mip/news/mybalances

CIGNA Online — Vienu ,_)LCIgnO
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| )( Cigna. unicef & My plan Claims  Provider search My health Contact

WELCOME!

Unicef MIP - Rota Arabela (270/399743)

= MY PLAN - detalhes do plano

m My plan @ Claims | Provider search @ My health = Contact

1 NEED MEDICAL Q\)} MY CLAIMS j LATEST CLAIMS I HAVE A QUESTION = CLAIMS - pEdidOS de reembOISO Online

CARE View
e informacoes sobre ele
Where can | find a hospital, doctor I'd like to submit a new claim ® Frocessed Didn't find the answer you were
or other health care provider? “four claim dated 10/02/2018 looking for? We're happy to help.
_ for ROTA ARABELA
‘Which documents do | add? » Watch our video futorials

n | find a hosp« al, doctor I'd like to submit a laim ® Processed
«h h alih c ider? Your claim dated 10/0972013

What_ dql h.ave to do in case of . = - ° d
Ezi:}l:ﬁ;liﬁ:;ﬂ, emergency or a Whats the status of my claim? _ LATEST CLAIMS IH‘?l\iEAQUEST\ON P ROVI .D E R S EA RC H pesq u I Sa re e
SR credenciada

for ROTA ARABELA

® o
Vourlim dated 12092013
for ROTA ARABELA

| want to view my settliements Aot have fo do i coce of Vi documents do [ adc?

Whats the status of my claim?

Can Cigna settle my medical bills
directly with my provider?

IF’

1 want to view my setiements oo SN

@ ©r call us on:
directly with my provider? {or ROTA ARABELA +323 176572

balances New! I'd like to check my remaining

e oot of cove " MY HEALTH — consulta pessoal e outros

I'd like to check my remaining Can Cigna setts my medical bils

MY HEALTH MY PROFILE DID YOU KNOW?
80% GOMPLETED Read all

MY PLAN MY HEALTH My benefts Health Encyclopedia > The bestways to contact
Cigna
My membership card 1 need personal medical advice | want to update my personal ] H
meton Con a o com o I na
My insuranc certificate Tips for heatthy iving

A hanafite Haalth Enmuclonadis

Download forms

'd like to change my password


https://www.cignahealthbenefits.com/Microsites/unicef-mip/news/mybalances

CIGNA Online — Pedido de reembolso

EE B C

§¢ Cigna. unicef @

WELCOME!

Orgio - nome - nimero

Home @ My plan m Provider search My health | Contact

CLAIMS

How to claim?

We've made it easy and fast for you to submit an accurate claim
with all necessary documentation. Simply use our claiming tool

and submit your claim online or create a paper claim form you [_: HOW TO SUBMIT
can send by post. Once you have submitted a claim, you will also A culM

be able to track its status and view the claim summary.
What do | have to do in case How does it work?
of..

How do | obtain direct " "
payment? Submit a claim

Fraud prevention

My reimbursements

My balances

Some information regarding one of your claims is missing. Please check the overview for more
information.

PATIENT CLAIM DATE TYPE AMOUNT STATUS

Select v Select

I.l
LY A

3¢ Cigna.

= ANTES DE TUDO, DIGITALIZAR
faturas e outros documentos

= DIGITALIZAR cada documento
como um arquivo separado

= SEGUIR os passos da ferramenta
de pedido de reembolso
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CIGNA Online — Pedido de reembolso ,_)( Clgna

=0 I O3

)( Cigna. unicef@
RS
WELCOME! = PREENCHER todas as

Unicef MIP - Rota Arabela (270/3949749) i nfo rm a caes So I icita d a S

Home | My plan m Provider search My health @ Contact
SUBMIT A CLAIM =sANEXAR todos os

NEED HELP?

* Mandatory field docu mentos
o S .
What do | have to do in case . .u ) d Iglta I I Za d OS-

My reimbursements

My balances

of.. Claim information

How do | obtain direct
payment?

HOW DO YOU WANT TO SUBMIT YOUI
Fraud prevention

=" ENVIAR seu pedido de
reembolso

ONLINE (RECOMMENDED)
How does it work?

WHO IS THIS CLAIM FOR? *
Is the information incorrect? Please contact us.

# Complete this form online.

o ROTA ARABELA - 19/12/1941
Scan and upload the invoices as

separate files.

ARE THE EXPENSES (PARTIALLY) COVERED BY ANOTHER INSURANCE? * (D

IS THIS CLAIM (PARTIALLY) RELATED TO AN ACCIDENT? *


https://www.cignahealthbenefits.com/Microsites/unicef-mip/news/mybalances

CLAIMS

We've made it easy and fast for you to submit an accurate claim
with all necessary documentation. Simply use our claiming foo!
and submit your claim online or create a paper claim form you
can send by post. Once you have submitted a claim, you will also
status and view the claim summary.

HOW TO SUBMIT

A CLAIM

5 cigna

'| Some information regarding one of your claims is missing. Please check the overview for more

information.

PATIENT

Salart v

NOME E DATA NASC

CLAIM DATE ~

10/09/2018

02/09/2018

02/09/2018

02/092018

02/09/2018

TYPE

Online

Online

AMOUNT

463.00 BRL

1414.00 BRL

Additional  1414.00 BRL
nformation

Additional  450.00 BRL
nformation

Additional  494.00 BRL

ROTA ARABELA
191121941

STATUS

Select

Select

Proce

Closed

® Processed

® Processed

® Processed

25110/2016

By post

B

3113.40 BRL

® Processed

OK, GOT IT

= Nome do paciente
= Data do pedido

" Tipo - online, postal ou
informacao adicional

= Quantia — valor do pedido

= Status (processadas, fechadas,
etc)


https://www.cignahealthbenefits.com/Microsites/unicef-mip/news/mybalances

CIGNA Online — ALERTAS Y Cigna

LEIVIBRE-SE de inserir nos
documentos

" nome do paciente

= data do tratamento

= divisao dos custos por tipo de
tratamento

" moeda

" pais do tratamento

BOTOES ESPECIAIS

"DETALHES” — acesso de informag¢oes de pagamento
“MOEDA” - taxa de cambio

“COMENTARIOS” - informagdes adicionais sobre o pedido
de reembolso

IMPORTANTE — Sempre verificar os botoes vermelhos para
descobrir se ha algo pendente, como solicitacao de receita
médica, informacao de limites de reembolso atingidos, falta
de cobertura de determinado item, etc...



CIGNA Online — Opcées Cigna .,-)(—~, Cigna.

@ ONLINE (RECOMMENDED)
How does it work?

Complete this form online.

Scan and upload the invoices as
separate files.

Submit the claim online.

n Online

g Postal

B APP no celular



N{ 2.0 35% @12:23

35% @12:24

Health English "
Benefits

LOG IN TO CIGNA

To log in, please enter the personal
Gmail Facebook MEESIIE ce number mentioned on your

membership card

Personal reference number:
S ,,,_J
Telefone Mensagen

Password:

Remember me

Switch to desktop version »

N 1.4 15% 0 17:21

Submit new claim

<« Claim information

Who is this claim for? *

Is the information incorrect? Please contact
us.

ROTA ARABELA - 19/12/1941 =

Are the expenses (partially) covered
by another insurance? * ©®

No Yes

Is this claim (partially) related to an
accident? *

No

N 4.4 15% 0@ 17:21

it new claim

n information

ses (partially) covered
urance? * ®

Yes

artially) related to an

Yes

|

Save as draft ]

You can save this data and finalise the claim

later

My claims

Submit a claim

, Online claim - 10/09/2018
for ROTA ARABELA

, Online claim - 02/09/2018
for ROTA ARABELA

y Additional information -
02/09/2018
for ROTA ARABELA

> Additional information -
02/09/2018
for ROTA ARABELA

@ Processed

@ Processec

@ Processec

@ Processec



N L16% 01714

My dashboard
Welcome! 4\(\ Cigna
Unicef MIP - Rota Arabela
(270/399749)

My plan

My balances

My claims

Provider search

Membership card

N 1°.416%017:18

My balances

N 1.4 16% 017

My balances

Find your remaining balances on this page
including deductible(s) and benefit limits.

Family balance(s)

Individual balance(s)

ROTA ARABELA

@ Didn't find what you were

looking for?

If a specific ceiling or deductible is not
shown, this means no claim has been

&« Family balance(s)

Medical out-of-pocket expenses

Reference period 01/01/2018 - 31/12/2018

®

Amount 1,696.57 USD
Your expenses 784.50 USD
Remaining ® 912.07 USD

—
46% paid

Reference period 01/01/2017 - 3112/2017

®

Amount 1,696.57 USD
Your expenses 868.57 USD

Remaining ® 828.00 USD

.|

51% paid
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Cig na Aboutus Careers Newsroom  Contact us ENGLISH ~ I SEARCH
A=
Home Plan sponsors Health care providers

You are here: Home = Plan members » Guidelines

Our services

GUIDELINES

Our approach SOMETIMES IT HELPS TO SEE HOW THINGS WORK.
We created short videos on the most important topics. Easy, right?

Worldwide access to

health care
I WE HAVE ANSWERS HOW TO SUBMIT A CLAIM

Guidelines
In good times or bad. In sickness and in health. During the day, Submitting a claim for your medical expenses may seem like an

FAQ or in the middle of the night. You can always reach out fo us. administrative challenge. We understand. That's why we've

s Here's some advice on how fo contact us. So that we can meet made the process as simple as possible. Here's how it works.

your needs, faster.

Contact us

WE HAVE HOW TO SUBMIT
ANSWERS . A CLAIM

4 Cigna

A@Clgna

PARA AJUDA

" ACESSAR

“PLAN MEMBERS”
“GUIDELINES”


https://www.cignahealthbenefits.com/Microsites/unicef-mip/news/mybalances

